CoBpemeHHas

3aluTa

NapTHEpPCTBO C ImaepamMm’™ -
OCHoBa Bawero ycnexa

* «CoBpeMeHHas 3awmTa» - TOl-1 B chepe 6aHKpOTCTBA
OPUANYECKUX U PU3NYECKUX UL




CoBpemeHHas

JIMOEPCTBO 3awuTa

«CoppemeHHan 3awmTa» = N°1 no KonuuyecTey

3aBepLUEeHHbIX npoueayp 6aHKpOTCTBA i

7000+ 150+ /ner O
A0BOJIbHbIX cneunanucTtos KCnepTHoro 3aKpPbITbIX O(I)MCOB
K/IMeHTOB oTpaciu onbiTa 3a BeCb nepuoa

paboTbl
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BOCTPEBOBAHHOCTD 3awuTa
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CoBpemeHHasd

BOCTPEBOBAHHOCTD 3aluTa

[Mouemy baHKkpoTcTBO?
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M HEBbICOKME UHBECTUUMU ONs CTapTa Bu3Heca

Q}\ g;\ abCoNTHAs NPO3paYHOCTb M NeranbHOCTb PaboThbl
@, MWUHUMANIbHOE KOMYECTBO MAaHUNYNALMUMA C KNUEHTAMMU

(@ﬂ LITaT OT 2 COTPYAHUKOB
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Paboraga ¢ Hamu, Bbl nonyuure:

lMoToK peanbHbIX KTMEHTOB
0o6palleHUs Ha KOPNOPaTMBHbIMA CalT M B COLMASIbHbIE CETU

BO3MOXHOCTb OKa3bIBaTb yCyrn B Bawem pernonHe
Ha 3KCK/HO3MBHbIX YC/TOBUAX

[lonHoe conpoBoXxaeHme BCex CAENOK

[QpaHTMIO CAENOK 4S9 KaXXA0ro K/IMeHTa Co CTOpoHbl «COBpeMeHHOM 3aLMTbI»
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]1_,-5\]]: BusHec nog ynpasneHUem onbiTHOW KOMaHAbI.
\ %@ ~ Mbl pabotaem Bbl 3apabaTtbiBaeTte



NAPTHEPCTBO -0 pacnpenenenue oteercreennocty

OTBeTCTBEHHOCTb NapTHepCcKoro oduca

> KoHcynbtaumm noteHUManbHbIX KIMEHTOB™
2> 3ak/loYeHne 40roBOpoB C KNMEHTaMKU™

> ConpoBoxaeHue KNUMeHTa A0 NPU3HAHUS ero 6aHKPOTOM: COAENCTBMS B COOpe AOKYMEHTOB,
3arpyska 4okymeHToB B CRM cucrtemy, UHGOPMUPOBAHKUE KNIMEHTA O XO4€e Aena,
KOHCY/NbTaL MM U NOCTOSIHHOE B3aMMOENCTBUE C KNMEHTOM®

Vv

Pabota ¢ nebuUTopCKoM 3a40MKEHHOCTbIO™

Vv

[lpegocTaBneHme MHTepPeCcoB KneHTa B cyae (ONUMOHANbHO)®

% * MNop, onepaLMOHHbIM YNpaB/ieHUeM
«CoBpeMeHHOM 3aLunTbI»



NAPTHEPCTBO -0 pacnpenenenue oteercreennocty

OTBeTcTBEHHOCTb «COBPpEMEHHOM 3aLMUTbI»

>
>

OnepaunoHHOe ynpaBaeHne opmMcom napTHepa

3aaBKa oT NOTEHUUNANBHOIO KnueHTa”
*3a9BKa NPUXOLMT HA KOPMNOPATUBHbIA CalUT M aBToMaToM B Bawy CRM

Call-center «CoBpeMeHHOM 3aLWMTbI» NPO3BAHMBAET NOTEHLMANBHOIO K/IMEHTA

M Ha3Ha4vaeT BCTpeyy B Bawem odpuce”
*BcTpeya otobpaxkaeTcs B KaneHaape

[lppeM [OKYMEHTOB OT K/MeHTa. HanncaHue 3aaeieHunin C NocsieayoLLen
nepenaven 3as8BAeHUIN B Cya, NpefoCcTaBieHmne apoUTPaKHbIX YNPaBASOLWLMX

[lpenocTaBneHme KNMEHTY AOCTyNa K IMYHOMY KabuHeTy




CoBpemeHHas

LEHHOCTD 3awuTa

Pabortaa ¢ «CoBpeMeHHOM1 3aLUTON,
Bbl nonyyaere:

2> [paBo pabotaTtb noa 6peHaoM nuaepa 2> Mopbop n HaMm
oTpacnu (ToBapHbIM 3HaK «CoBpeMeHHas COTPYLHWUKOB
3alMTay) 2> becnnatHoe KopnopaTMBHOE

2 bu3Hec nog ynpasieHWEM OMbITHOM 0byyeHune COTpPYyAHUKOB
KOMaHAbl
a 2 TonnepxKy v COBMECTHYIO
2> [apaHTMpOBaHHbIM NOTOK KJIMEHTOB paboTy C topucTamu
«CoBpeMEHHOM 3aLLUUTbI»
> CobcrBeHHyo CRM (co3paHHyH C HyNst Nog, P =
33341 CeTH), 4OroBopa, CKPMMTbI 2> Call-center
2> [apaHT1IO KaXa0M COENKMU oT Inua 2 T[lepcoHanbHOro MeHeaxepa

«CoBpeMeHHOM 3aLLMnTbI» Ha BeCb nepuopg, paboTol



CoBpemeHHas

CTOUMOCTD 3awmTa

CTOJIbKO Bbl 3AMJIATUTE
3A MPABO 3APAGATBIBATDH

C HAMU U NOA HALIUM
pybnen bpeHaoM




CoBpemeHHas

HALLN ODPUCDI

ﬁ% Tpeb6oBaHus K opucam:
bLl B, A+
S ot 30 M*

[lpumepbi BXOAHBIX rpyrin M BHYTPEHHUX
UHTEPLEPOB OPUCa

3‘@ Tpe6oBaHMA K OKaLMK:

OTpenbHaa neperoBopHas

TpaHcnopTHasa AOCTYMHOCTb
06sa3aTenbHOE cOornacoBaHue BbiIopaHHOMN
nokauum c «CoBpeMeHHOM 3aLunTomn»



OTBETCTBEHHOCTD

K«

JleoHup
MdaiHb6epr

OCHOBATe/1b 1 reHEPAsIbHbIM
anpektop «COBPEMEHHOM 3aLUNTHI»

Bce Mbl x0TMM 3aHMMaTbCs NobumbiM aenom. A nobrnmoe oeno fOMKHO MPUHOCUTD
He TONbKO NpUbbLINb, HO M YAOBNETBOPEHNE. MeyTa NnomMoraTb NH04SM NpUBena MeHs
B topucnpygeHunio. Ho Tonbko B 2014 rogy y MeHs NOSBMACS peanbHblA 3aKOHHbIM
MHCTPYMEHT YTO-TO U3MEHMUTD.

B 310 Bpems locypapctBeHHas [lyma npuHMMaeT n3MeHeHus 0 6aHKpOTCTBE B
TpeTbeM uTeHuu, gobasnsaa 10 rnasy. ng MUNIMOHOB POCCMSH 3TO COBbITME CTano
BO3MOXHOCTbIO Ha4yaTb CBOK UHAHCOBYHO XM3Hb C YUCTOMO IUCTA - MOSIBUNOCH
MpaBO Ha OWMOKY B CBOMX IKOHOMMYECKMX pacyeTax.

Co BpeMeHeM, Koraa Bce 6onbliee KONMYECTBO rpaXaaH y3HaBaso o
3aKOHE, KONIMYEeCTBO 06palLEeHMUI CTalo UCYUCNATLCS ThICAYAMM.

CerogHs Mbl — ycnewHas CTpykTypa, npeacrasneHHas B 20 ropoaax
Poccuu. Mbl akTUBHO pa3BMBAEMCS M FOTOBbI OTKPbITO AEAUTLCS CBOMMU
OMbITOM M 3HAHMAMMU C Bamu.

CraHbTe YyacTbio Haller KoMaHabl U 3aMMUTECh ))
nobumbiM penom!



